Handy Hint Guide — VPN on Windows 10

There are TWO options to use VPN on Windows 10 at the moment (the latter may be discontinued —
please check if you're reading this document after September 2020):

o BIG-IP client
e  Windows Store “F5 Access” app

BIG-IP client
To install the software point your browser to https://vpn.uea.ac.uk/

This will automatically bounce you across to the general login page:
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Sign in with your UEA account
e.g. abc13xyz@uea.ac.uk

[Lachxyz@uea.ac.uk ]
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I've forgotten my password.
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Sign in — noting that your username needs to be in use20nme@uea.ac.uk format

Then select the “F5 Edge Client (Win)” option:
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Then choose “open” to install.
At the end of the install process you will then have a new application on your start menu:

B

n BIG-IP Edge Client

If you start this program you will see a new window appear with the option to “connect” (Note
under the word “Disconnected” at the top the Server: UEA VPN):
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Establish & connection and automatically reconnect if your connection is dropped. Use the
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This should bring up the general login page (again):
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Sign in with your UEA account
e.g. abc13xyz@uea.ac.uk

|abc13xyz@uea.ac.uk

| Password

I've forgotten my password.
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Sign in — noting that your username needs to be in use20nme@uea.ac.uk format
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The window should close and you’ll then be connected — the VPN client should minimise down to

the space near the clock as a little red round F5 logo: E You can right click on this to control your
connection.

Windows Store “F5 Access” app

If people are having problems with the main application —we can use the Windows Store to
download an alternative.
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Search for “F5 access” and install:
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F5 Access secures enterprise application and file access from your Windows 10 and Windows
10 Mobile device using S5L VPN technologies, as a part of an enterprise deployment of F5
BIG-IP Access Policy Manager (TM).
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If you press “Launch” it’ll take you to a “manage VPN connection” button:
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Once in the VPN settings:
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Related settings

Change adapter options
Change advanced sharing options
Network and Sharing Center

Windows Firewall

Have a question?

Setting up a VPN

@ Get help
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You can “Add a VPN connection”




Add a VPN connection

VPN provider

Windows (built-in)

Server name or address

vpn.uea.ac.uk

Type of sign-in info
User name (optional)

Password (optional)

Cancel

Choose “F5 Access” as the VPN provider.. then add a name such as “UEA VPN”. For the server name
or address add: vpn.uea.ac.uk

Then choose “Save”.

If you click on the name you made — it’ll open up and give you options, including to “connect”:
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If you click on connect it’ll ask you to log in

(IMPORTANT: the username here is withOUT the @uea.ac.uk on the end)
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You’ll now be connected.

Note that you’ll need to go back to the VPN settings to disconnect — by clicking on the “UEA VPN”
and it opening up to show you disconnection options.

The quickest way of getting there is to find the network icon near the clock on the task bar.. which

will look like E (if it’s a cable connection) orH (if it’s connected over wifi) and then choose the
VPN connection from the list that appears:
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