
CMP - Remote Desktop Access for Mac  
 

You will need to first install the Microsoft Remote Desktop Application for Mac from the App Store 

 

Once installed open the application and Add a PC 

 

 

 

 

 

 

 

 

Input your PC name in this format (example) 
cmplab1-xx.uea.ac.uk 

Click on the Gateway drop down box 
and select Add Gateway… 

Enter your UEA User account in this 
box in the format UEA\username 



Adding the Remote Desktop Gateway Settings  
 

Click on the Gateway option and select Add Gateway 

 

 

 

 

 

 

 

 

 

Type in the gateway detail as follows and click Add (cmprdg3.uea.ac.uk) 

 

 

 

 

 

 

 

 

You should be placed back at the original settings page with settings that look like this:- 

 

 

 

 

 

 

 

 

 



Connecting to your UEA PC from Mac RD Client 
 

Once you have completed all the steps above and the settings are added, save the PC and then click 
connect to initialise the remote connection. 

 

You will then be asked to enter your user account details; this will need to be in the following 
format: 

Username username@uea.ac.uk or UEA\username 
Password UEA Password 

 

 


